
 
 

Report of Findings 
2005 Community Survey 

 

D R A F T 
 
 
 

 
http://www.mountainsummits.com 

 
 
 
 
 

Jaffrey, New Hampshire 
Master Plan Update 

 
 

February 2006 
 
 
 
 
 

 

SWRPC 
Southwest Region Planning Commission 
20 Central Square, 2nd Floor 
Keene, New Hampshire 



Z:\SWRPC\PLANNING\JAFFREY \2005 MP Update\Community Survey \Report of Findings0306.doc   2 

The 2005 Community Survey was developed by the Jaffrey Master Plan Committee and the 
Jaffrey Citizens Committee.  The survey was distributed by mail in December 2005 to all postal 
patrons and property owners in Jaffrey.  Completed surveys were returned to the Jaffrey Town 
Offices by December 24, 2005.  The Southwest Region Planning Commission tabulated the 
responses and prepared this summary report. 
 
The Survey is intended to inform choices for future land uses and other community development 
issues and endeavors, including municipal facilities and services.  In development of public 
policy it is paramount to include information regarding recent, current and expected future trends 
and conditions and identify public perceptions, opinions and values.  The public involvement 
component is as valid in this process as statistical data regarding the economy, demographics, 
land use, or natural resources.  The findings of this survey will be used in conjunction with 
information compiled in Jaffrey’s Basic Studies Chapters to develop a Future Land Use Plan.  
The Land Use Plan is a section of the Master Plan which recommends policies, goals and 
objectives to guide future decision-making.  The Master Plan will provide the foundation for  
constructing or amending the regulatory framework which includes Zoning, Site Plan, and 
Subdivision Regulations and a Capital Improvements Program.   
 
The Survey comprised 29 questions to characterize the respondents; measure their familiarity 
with current community development issues; document their opinions and values regarding 
development, community character, and local government; and raise awareness of several current 
community development issues facing Jaffrey. 
 
Seven hundred and forty-two (742) surveys were returned to the Jaffrey Town Offices, which 
represents 29% of the estimated number of households in Jaffrey in 20051 assuming each returned 
survey represents one household.  The 29 questions offered a total of 101 possible responses.  Of 
the 742 returned surveys, 59% of possible responses were used. 
 
Brief summary statements regarding the responses to questions were grouped by topical areas and 
summarized below. 
 
 
 
 
 

                                                 
1 2005 population estimate as reported by NH Office of Energy and Planning.  2005 estimated households was calculated 
by adding the 2000 households as reported in the US Census to the total number of residential building permits issued 
from 2000 to 2005.  Building permits issued in 2005 was calculated by taking the average of residential building permits 
issued from 2000 to 2004.   
 

U.S. Census 2000 Population 5,476 
U.S. Census 2000 Households 2,352 
  
Number of residential building permits, 2000 19 
Number of residential building permits, 2001 17 
Number of residential building permits, 2002 39 
Number of residential building permits, 2003 46 
Number of residential building permits, 2004 23 
Estimated residential building permits, 2005 (ave. 2000-2004) 29 
Total Number of Residential Building Permits, 2000 - 2005 201 
  
OEP Estimated 2005 Population 5780 
Estimated 2005 Households 2553 
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Jaffrey Today 
 
General (Questions 1 – 5) 
 
The majority of respondents to the survey are homeowners (84%), with a small minority of 
responses received from renters (11%).  The 2000 U.S. Census reported that 67% of Jaffrey’s 
residents were homeowners and 33% renters. 
 
More than half of the respondents have resided in Jaffrey for more than 10 years (65%).  A 
minority of respondents have lived in Jaffrey less than one year (6%) and 1-3 years (8%). 
 
When respondents were asked to choose from one of four quadrants of Jaffrey to specify where 
they reside, responses were almost evenly dispersed between the four quadrants of town (see map 
below). 
 

A- North of 124 and East of 137  
B- South of 124 and East of 202 
C- South of 124 and West of 202 
D- North of 124 and West of 137 
 
 
 
 
 
 
 
 
 
 

Respondents were asked to identify the number and age of occupants residing within their 
household.  28% of households have only residents over 61 years of age; 60% of households do 
not have any residents under 20 years old.  4% of households are single adults with one or more 
children ages 0-20 while 32% of households are 2-adults with one or more children ages 0-20.  
10% of respondents either did not answer the question or did not answer the question correctly.   
 
When asked to identify the location of employment, 24% of respondents noted that they are 
retired (despite this not being a response option for Question #5).  Of those employed, 14% 
commute to Peterborough, 8% commute to Keene, 4% commute to Rindge and 10% commute to 
Massachusetts.  29% of respondents indicated that they work locally in Jaffrey.  The 2000 U.S. 
Census reported that 43% of working residents worked in Jaffrey,  12% commuted to Keene, 
11% commuted to Peterborough, and 7% commuted to Rindge. 
 
Growth Rate (Question 6) 
 
Roughly one third of the survey responses feel the local growth rate in Jaffrey is happening “too 
fast” (35%),  but nearly as many believe the growth rate is “as fast as neighboring towns” (26%).  
Just 6% of respondents felt that Jaffrey “is not growing fast enough.” 
 
 
 



Z:\SWRPC\PLANNING\JAFFREY \2005 MP Update\Community Survey \Report of Findings0306.doc   4 

 
Recreational Opportunities (Questions 7-8) 
 
Natural features outweighed sports and other activities as the recreational opportunities 
respondents enjoy in Jaffrey.  When asked to identify ways in which residents enjoy Jaffrey’s 
recreational opportunities 74% and 68% of respondents chose Jaffrey’s scenic views and 
hiking/walking respectively. Other recreational opportunities chosen by nearly half of survey 
respondents included swimming (43%) and boating and camping (41%). 
 
Additionally, respondents were asked to identify three specific recreational facilities, places, and 
fields in Jaffrey that bring enjoyment to their household.  Roughly two thirds of respondents 
(67%) chose Mt. Monadnock as a place of recreational enjoyment.  Other frequent responses 
included the Jaffrey Library (52%), and Thorndike (38%) and Gilmore Ponds (37%). 
 
Natural, Cultural Historic Resources (Question 9) 
 
Respondents were almost evenly split when asked if the Town is doing enough or not enough to 
protect natural, cultural and historic resources in Jaffrey.  36% chose “enough” while 38% chose 
“not enough.” 
 
Municipal Services (Questions 10-11) 
 
Between 50% and 60% of respondents indicated that Fire (57%), Police (56%), Library (50%) 
and Ambulance (50%) services “meet or exceed” their needs.  The services that had the lowest 
response rate include senior services (5%), environmental protection (5%), economic 
development (6%) and land conservation (7%). 
 
Nearly half of respondents (48%) chose public schools as the primary municipal service that 
needs improvement.  Between 30% and 40% of respondents chose road maintenance (38%), land 
conservation (35%), economic development (32%) and public water supply (31%) as municipal 
services that need improvement. 
 
Transportation (Question 12) 
 
Slightly more than half (52%) of respondents did not identify any roadways or intersections, 
sections or roadways or bridges that they feel are unsafe for vehicles and/or pedestrians.  The 
downtown intersections (the dogleg), was the most frequent response (14%) with the Nutting 
Road Bridge and the NH 124/Goodnow St/Main St intersection each receiving a 3% response 
rate.   
 
77% of respondents did not identify roads or intersections that, while not necessarily unsafe, need 
improvement.  The downtown dogleg was the most frequently identified intersection, chosen by 
4% of respondents. 
 
84% of respondents do not use the Jaffrey Airpark while 9% do. 
 
While 54% of respondents noted that if public transportation was available they would not use it, 
36% would.  Of this 36% who would use public transportation, more than one quarter (26%) 
would go to Keene.  18% would go to Peterborough and 13% would go to Rindge. 
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Community Character and Values (Questions 13-14) 
 
Approximately two thirds of respondents chose lakes and ponds (63%), rural character (65%), 
scenic areas (67%), and small town atmosphere (69%) as one of the top five things they like most 
about Jaffrey and do not want to see changed.  Nearly half (47%) chose the low crime rate.   
 
When respondents were asked what they like least about Jaffrey and would like to see changed, 
more than half of respondents chose the quality of schools (53%) and employment opportunities 
(51%).  More than one quarter of respondents chose town services (28%) and community services 
(26%).  
 

Jaffrey Tomorrow 
 
Open Ended (Questions 15-16) 
 
Questions 15 and 16 of the survey were open ended questions devised to solicit individual 
responses.  One quarter (25%) did not respond to the open ended question, “What would you like 
Jaffrey to look like or be like in 10-15 years.”  15% of respondents wish the town to be “the same 
as today” while 13% of respondents wish the downtown to be “revitalized, thriving and vibrant.”  
10% of respondents wish there to be more places to shop and 6% hope for better schools. 
 
When respondents were asked “If you had 10 million dollars to spend on improving Jaffrey, on 
what would you spend it” over one third (38%) answered the open ended question by choosing to 
spend the money on schools and the education system.  10% of respondents would spend the 
money on downtown revitalization and improvements, while 9% would spend the money on a 
community/teen/senior center and community infrastructure/services. 
 
Housing  (Questions 17-19) 
 
Approximately half of respondents would like to see more single family homes (52%), affordable 
housing (51%), and elderly or age-restricted housing (47%) in Jaffrey.  Just 7% of respondents 
would like more manufactured/mobile homes. 
 
An overwhelming 81% of respondents would like Jaffrey to encourage housing for the elderly.  
While 9% of those who would like more elderly housing wish this housing to be located 
“downtown,” 50% would like this housing to be located in section “b” of town.   
 
57% of respondents would like Jaffrey to encourage low/moderate income housing while 32% 
would not.  Of those who responded yes to this question, the majority (41%) would like this 
housing to be located in section “a.”   
 
Water and Sewer (Question 20) 
 
When asked whether water or sewer should be expanded in certain parts of town, a majority 
(45%) of respondents said no.  One third (33%) of respondents felt water and sewer should be 
expanded.  When asked to identify the preferred quadrant (A, B, C or D) to expand water and 
sewer, responses were evenly dispersed between the four quadrants.   
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Land Use and Protection (Question 21) 
 
A majority of respondents (65%) would like to see lakes and ponds in Jaffrey protected and 
nearly half (49%) would like to see open space and forests protected.  Several other Town 
attributes that were chosen by more than 30% of respondents include; rivers and streams (43%), 
working farmland (38%), scenic views (36%), and wildlife habitat (35%).   
 
Question 22 
 
Question 22 appears to have presented some challenges to respondents.  Respondents did not 
understand the directions and as a result there were numerous variations on the types of 
responses.  The question required ranking five land uses Jaffrey should encourage and identifying 
which quadrant they should be located.  Several of the responses ranked five per each category, 
while others chose and ranked five from the entire list.  Furthermore, some responses applied a 
rank of 1-5 for each land use, while others sequentially chose one land use per each rank. 
Subsequently, this question was left out of the analysis due to the uncertainty and fluctuations of 
responses. 
 
Shopping Opportunities (Question 23) 
 
A majority of respondents (88%) shop in Rindge for groceries while only 21% shop in Rindge for 
clothing.  Keene was the most frequent destination chosen by respondents when shopping for 
clothing (46%) and for large items such as furniture and appliances (48%).  Almost one quarter 
(24%) of respondents travel to Nashua for large items.   
 
When asked what types of shopping opportunities respondents would like to see in Jaffrey, 23% 
of respondents would like to see a grocery store, while 14% would like to see more opportunities 
for clothes shopping.   
 
Industry (Question 24) 
 
When asked if they would like to see more industry come to Jaffrey, 65% of respondents 
answered “yes.”  Of those who answered “yes,” 9% would like this industry to be located in the 
current industrial park.  33% and 34% would like industry to be located in sections “a” and “b” 
respectively , while only 2% of respondents would like industry to be located in section “d.” 
 
Employment (Question 25) 
 
Two thirds (65%) of respondents noted that job opportunities in Jaffrey are inadequate to meet 
the needs of Jaffrey’s young people.  However, 39% of respondents who answered that 
opportunities are inadequate did not provide an answer as to what the Town should do to address 
creating opportunities.  12% of the respondents would like the town to “encourage businesses” 
and 11% would like the town to “encourage industry.”   
 
Most Important (Question 26) 
 
Question 26 asked respondents to identify five things from the list that are most important and 
then rank them from 1 (low) to 5 (high).  “Keep taxes down” was selected by (56%) of the 
respondents.  The average rank of “keep taxes down” was 3.89.  The second most popular choice 
was “quality of public schools” with a 49% response rate and an average rank of 3.49.  The least 
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chosen items were “expand water service” and “expand sewer service” with just 6% and 7% of 
respondents choosing them as one of the 5 most important things from the list.   
 
Neighborhood and Community Design (Question 27) 
 
Roughly half (56%) of respondents provided an answer regarding the location of future housing 
in Jaffrey.  The responses were almost evenly split between the four quadrants a (22%), b (18%), 
c (27%), and d (21%)) of Jaffrey.   
 
Similarly, only 60% of the returned surveys provided a response as to where future commerce 
and industry should be located.  Almost one third of respondents chose either quadrant “a” (31%) 
or “b” (29%). 
 
54% of the survey responses provided a location where public recreation facilities should be 
located.  20% of the respondents chose quadrant “a”, 25% chose “b”, 17% chose “c” and 23% 
chose “d”. 
 
When asked whether or not Jaffrey needs additional industrial or commercial districts, 27% said 
“yes” and 31% said “no.”  Of those who said “yes,” roughly half identified quadrants “a” (52%) 
and/or “b” (46%) as the preferred location to site the industrial or commercial districts.   
 
A majority of respondents think that Jaffrey should help business owners improve and spruce up 
their properties (64%), enhance/modify/eliminate the five-way intersection (65%), build a US 202 
bypass (57%), and should get/obtain more public parking with the opening of the Park Theater 
(65%).  In each of these questions, approximately 15% of respondents did not answer. 
 
Summary of Miscellaneous Comments (Question 29) 
 
Question 29 asked respondents to comment on any additional issues they believe are important as 
Jaffrey grows in the next 10 years.  Comments from all respondents organized by topic  are 
attached to the complete survey results 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The complete results of the survey, accompanying graphics and commentary follow. 

 
 

A copy of the original survey appends this report. 


