
Design Guidelines for Non-Residential Development 
Subject to Site Plan Review 

Adopted 11/12/14 
 
 
Purpose 
 
These guidelines have been developed to promote the goals of the Downtown and Master Plans 
vision statements, excerpted below.  

Downtown Plan 

Downtown Jaffrey is recognized as the cultural and financial anchor of a well-balanced, thriving 
community. A carefully crafted mix of small town charm and economic vitality has established 
downtown as a destination for business owners and patrons alike. 

Attractive gateways frame each approach to the town center, beckoning the passerby with a hint 
of the friendly atmosphere and unique character awaiting them inside. This layout provides the 
visitor with a sense of place, and reveals the proud tradition of public and private investment that 
has made downtown Jaffrey a convenient and desirable place to gather and a great place to do 
business… 

Master Plan 
 

…Jaffrey will seek to attract new commerce and industry that will provide good jobs and career 
opportunities for Jaffrey's youth and work force. Jaffrey shall be a business-friendly community 
that promotes economic development by supporting a dynamic, diversified economic base 
consistent with its small town character.  This economic base is likely to consist of small and home-
based businesses, small retail and service establishments, light industry, and tourism. 

 
The town's future development strategies should respect the value of community resources by 
preserving historical architecture and other historical features, providing a supportive 
environment for our cultural, social, and medical support organizations, and ensuring that a 
program of continuous improvement is instituted for our schools and recreational facilities.  
Jaffrey's future will include an expanded and prosperous downtown.  We envision additional 
opportunities for safe foot and bicycle travel in and around the town, with improved vehicular flow 
through the town center… 

 
In developing these guidelines two overlay district types have been defined, General Business 
and Gateway. These guidelines are designed to provide a flexible framework which: 

 
 Promotes development consistent with Jaffrey’s historical character and mix of uses in 

the downtown area; 
 Creates a sense of entry and cohesion into town through established corridors and 

gateways; 
 Enhances Jaffrey’s sense of place and community;  
 Coordinates pedestrian and bicycle opportunities with transportation improvements. 

 

 



Overlay Descriptions 
 
The Overlay Districts are defined as follows and shown on the map found in the appendices 
titled Design Guidelines Overlay Districts. 
 
Downtown Business Overlay  

Includes the General Business District and the Main Street Program Area (excluding 
Silver Ranch and VFW General Business Districts). 

 
The four Gateways are defined as follows: 
 
Gateway Overlays The design guidelines pertain to lots having frontage along designated 
roadways. 
 

Cheshire Pond Gateway - extending from the northerly edge of the Downtown Business 
District to the intersection of Nutting and Old Sharon Roads. 
 
Turnpike Road Gateway – extending from the westerly edge of the Main Street Program 
Area to the westerly edge of the General Business District (Silver Ranch). 
 
River Street Gateway – extending from the southerly edge of the General Business 
District at Lacy Road to the Town line. 
 
Mountain Road Gateway – extending from the easterly edge of the Main Street Program 
Area to Sawtelle Road. 

 
 
Use and area requirements are unchanged and conform to the corresponding zoning district as 
per the table below. 
 
 
 
 
 
 
 
 
 
 
 
 

 



AREAS AND SETBACKS FOR BUILDINGS - ALL DISTRICTS (Amended March 2002, 2005, 2008, 2012, 2014) 
 

 
 

District 

 
Lot Size 
(Sq. Ft.) 

 
Frontage 

(linear feet) 

Front 
Setback 

(linear feet) 

Side 
Setback 

(linear feet) 

Rear 
Setback 

(linear feet) 

 
Off-street 
Parking 

Mountain 130,680 / 3 ac 200 60 40 40 2/unit 

Rural WOTW 130,680 / 3 ac 200 60 40 40 2/unit 

Rural WTW 65,340 / 1.5 ac 150 60 30 30 2/unit 

Residence A 43,560 / 1 ac 125 30 30 30 2/unit 
Residence A   
(w/town sewer or 
community septic system 
within an OSDP or VPA*) 

20,000 / .46 ac 125 30 30 30 2/unit 

Residence B 43,560 / 1 ac 125 30 30 30 2/unit 
Residence B   
(w/town sewer or 
community septic system 
within an OSDP or VPA*) 

20,000 / .46 ac 125 30 30 30 2/unit 

 
Main Street Program Area 

 
N/A 

 
N/A 

 
Align where 

possible, 
w/existing 

buildings, to 
preserve the 

streetscape edge. 

 
15 feet from 

adjacent 
buildings 

 
15 feet from 

adjacent buildings 

 
See Section 6.10 

General Business 43,560 125 30 30 30 1 (8x18) per 400 sf 
gross floor area 
(amended 1992) 

Industrial 2½ acres 200 100 30 50 1/employee 
Turnpike Road Industrial District  including “Tract 
A” 

2 ½ acres 200 100 30 50 1/employee 

Turnpike Road Industrial District “Tract A” see 
Z.O. Section 3.6.2 

N/A N/A 

Access Via 
Turnpike Rd. 

N/A 100 100 1/employee 

 
The Planning Board, during Site Plan Review, has the option of reducing front and rear setbacks, but not to be less than 30 feet, in order to accommodate flexibility in the siting of 
parking areas and other facilities; and to provide for reasonable vegetation within the setback areas.  
 
*OSDP: Open Space Development Plan 
*VPA:  Village Plan Alternative 

 



 
 

Design Guidelines1 
 
Building Placement 

Setbacks as noted above – Main Street Program Area allows (0’) front and side setback and 15’ between 
buildings.  Buildings shall be facing toward the street, and shall maintain a consistent street edge with 
neighboring buildings. Buildings shall maintain the scale and size of existing structures. 
 

 

   
 

   
 
 
 
 
Architecture 

Entrances shall be facing toward the street and sidewalk, focusing on the pedestrian oriented streetscape.  
Entrances shall incorporate a one or more details such as:  
  

• Porticos 
• Canopies/Awnings    
• Overhangs 
• Arcades 
• Recesses/Projections 
• Parapets 
• Arches integrated with the building 
• Outdoor patios 
• Display windows 
• Planters or wing walls and seating 

 
 
 
 

1 These Guidelines build on the previous TEAM Jaffrey Main Street Design Guidelines, 2000.  
References also include: 
Nashua Region Planning Commission (NRPC) Model Site Plan Regulations, 2002.  
NRPC iTRAC Program, Town of Milford Corridor Design Guidelines, 2008.  
NRPC iTRAC Program, West Elm Street Gateway District Design Guidelines, 2012. 
Town of Enfield, Business District Design Standards, 2013 
Randall Arendt, Smart Development for Quality Communities as published in Natural Lands Trust, April 2001     

Historic development patterns in the 
downtown area feature buildings located close 
together and aligned with the street. 

The health clinic at the plaza is of similar size and 
massing to the existing building yet provides a 
focus to the entry and is enhanced through the 
added architectural features. 

 

                                                 



 
Building facades shall avoid blank walls at ground floor levels through the use of: 
  

• windows  
• wall articulation 
• arcades  
• material changes or other features.   

 
 
In cases of facades greater than 50’ in length the applicant shall incorporate the following features: 
 

• Variations in color and texture. 
• Variations in roof forms and height of roof element. 
• Enhance definition of each floor through articulated structural elements, changes in 

materials and horizontal trim bands. 
• Use of windows that reveal indoor amenities, activities and displays.   

 

    
 
 

   
 
 
  
 
 
 
  
 
 

 



   
 
  
 

   
 
  
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Roofs  
Buildings 10,000 sq ft or less shall be designed with pitched roofs.  Buildings larger than 10,000 sq ft 
may be designed with flat roofs but shall provide a parapet at least three (3) feet in height. Flat roofed 
buildings shall incorporate pitched roof architectural elements such as enclosed entrances, porches, 
arcades or awnings. Where appropriate roofs shall provide adequate overhangs for pedestrian activity 
(See photo examples in Definitions).  

 
 
 
 

   
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Pedestrian Access 
Sidewalks shall be provided along all road frontage; sidewalk may be located on the interior side of the 
front planting area.  
 
Sidewalks shall be provided from the road sidewalk to the public entrances of principal buildings and 
between principal buildings on a lot. 

 
Pedestrian access shall be provided from parking areas to the public entrances of principal buildings. 
The Planning Board may require provision of pedestrian ways within parking areas to enhance 
pedestrian safety. 

 
Crosswalks shall be provided where pedestrians are directed to cross vehicular travel lanes, and shall 
incorporate accessibility features. 

 
Lots abutting the Rail Trail shall provide pedestrian access from the trail to the public entrances of 
principal buildings unless the Planning Board finds that natural constraints make access infeasible. 
 
Pedestrian access shall be provided between adjoining lots unless the Planning Board finds that natural 
constraints make access infeasible. 
  

 

   
 
 

   
 
 

 



   
 
 
Landscaping  
 

Landscaping with native plants and materials is strongly encouraged. However, recognizing the need to 
accommodate varying site and growing conditions, non-native landscaping plants may be permitted in 
accordance with published recommendations from the UNH Cooperative Extension. See “Alternatives 
to Invasive Landscape Plants”, UNH Cooperative Extension (as amended).  
 

Planting and Maintenance 
Required landscaping shall meet the following size requirements when planted: 
Shade Trees 2 inch caliper or 8 feet high (minimum) 
Small Trees 1 inch caliper or 5 feet high (minimum) 
Shrubs 1 gallon size (minimum) 
Notes 
 Required landscaping shall be maintained. Dead, dying, damaged, or removed plants 
shall be replaced in a timely manner (no later than the next growing season). 
“Shade Trees” are defined as a tree with a mature height of at least 30 feet. 
“Small Trees” are defined as a tree with a mature height of at least 15 feet. 
Landscaping Along Frontages within the Gateways 

A planting area at least 10 feet deep shall be established along all front lot lines, 
excluding areas used for access. The planting area shall be landscaped as specified 
below: 
Shade Trees 1 per 50 feet of frontage (min) 
Small Trees 1 per 30 feet of frontage (min) 
Shrubs 1 per 20 feet of frontage (min) 
Notes 
Plants may be clustered and do not have to be evenly distributed within the planting 
area. 
Existing vegetation to be retained may be counted towards landscaping requirements, 
provided it is not an invasive species2. 
Landscaping Buffers from Residential Development 
Where a non-residential use will abut a residential lot or zone, a vegetated buffer at least 
50% of the required setback shall be established or retained to maintain residents’ visual 
privacy and quality of life. 

 
 

2 See Plant list from UNH Cooperative Extension. http://extension.unh.edu/resources/files/resource001358_rep1815.pdf 
 
 

                                                 

http://extension.unh.edu/resources/files/resource001358_rep1815.pdf


    
 
Parking  

Shall be located to the side or rear of the principal buildings, shall be setback at least 10’ from the 
property line. Landscaping shall be established along street. Parking may be shared with abutting lots; 
internal driveways are encouraged.  New parking shall not be permitted in front of a building or along 
the frontage of a lot. 
 
 

  
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
  
 
 
 
 

Landscaping in Parking Areas 
Parking lot landscaping shall consist of: 
Shade Trees 1 per 8 spaces (minimum) 
Small Trees 1 per 6 spaces (minimum) 
Shrubs 1 per 4 spaces (minimum) 
Notes 
Landscaping shall be located at each end of and within parking rows so that no row of 
parking exceeds 15 contiguous spaces. 
Landscaped areas (strips and islands) shall be at least 180 SF in area and shall not 
measure less than 5 feet in any dimension. 
Use of Low-impact Development (LID) approaches to stormwater management within 
surface parking lots is encouraged and landscaped areas may be used to collect and 
infiltrate runoff. 

 



Definitions 
 

For the purposes of the Design Guidelines for non-residential development, the following 
definitions shall apply to the text, and shall be used in addition to the definitions included in the 
Jaffrey Land Use Code.  
 
ABUTTING - Having a common border with, or being separated from such a common border by 
a right-of-way, alley or easement.  
 
ACCESS MANAGEMENT - Providing or managing access to land development while 
simultaneously preserving the flow of traffic on the surrounding road system in terms of safety, 
capacity and speed.  
 
ARCADE - A covered walkway consisting of a series of arches supported by columns or piers; a 
building or part of a building with a series of arches open to the street level; a roofed 
passageway, especially one with shops on either side. 
 

   
 

 
ARTICULATION - Places emphasis on the visible expression of distinct parts of a building, 
such as stories or windows, rather than on the building as a whole. 
 

  



 
 
AWNING - A roof-like structure, often made of canvas or plastic that forms a shelter over a 
storefront, window, door, or deck.  
 

 
 
 
BERM - A mound of soil, either natural or manmade, used to obstruct views.  
 
 
BUFFER - The area between parcels within a zoning district or between zoning districts that 
shall be landscaped to provide a visual screen and to absorb noise, dirt, dust and litter. 
 

   
 



 
 

CUPOLA - A small structure that sits on a building roof, often featuring architectural elements 
such as domes or other ornamentation.  
 

 
 
 
FAÇADE - The face of a building.  
 
MEDIAN - A barrier placed between lanes of traffic flowing in opposite directions or between 
parking spaces.  

 
 



OFF-STREET LOADING - Designated areas located adjacent to buildings where trucks may 
load and unload cargo.  
 
OFF-STREET PARKING SPACE - A temporary storage area for a motor vehicle that is directly 
accessible to an access aisle and that is not located on a dedicated street right-of-way.  
 
ON-STREET PARKING SPACE - A temporary storage area for a motor vehicle that is located 
on a dedicated street right-of-way.  
 
PARAPET - a low wall at the edge of a platform or roof. 
 
PARKING AISLE - The area of a parking lot that allows motor vehicles ingress and egress from 
the driveways or streets.  
 
PROJECT AREA - The area within the subdivision or site plan boundaries where work is to be 
performed.  
 
PROTECTED PARKING - A landscaped island projecting out from the curb, separating parking 
bays from other uses.  
 
RIGHT-OF-WAY - An easement held by the municipality or the state over land owned by the 
adjacent property owners that allows the holder to exercise control over the surface and above 
and below the ground of the right-of-way. Property owners are typically responsible for the 
construction of transportation improvements adjacent to their property. The municipality or the 
state maintains the street, while the property owner is responsible for maintaining the sidewalk.  
 
SCALED PLAN - A plan that shows sufficient detail to enable the Planning Board or Minor Site 
Plan Review Committee to review such plans according to the provisions of the Design 
Guidelines for non-residential development.  
 
SETBACK - The distance between any building and the lot line on a parcel of land. Typically 
described as front, side and rear setback.  
 
SIDEWALK - An improved facility intended to provide for pedestrian movement; usually, but 
not always, located in the public right-of-way adjacent to a roadway.  
 
SIDEWALK CORRIDOR - The portion of the pedestrian system from the edge of the roadway 
to the edge of the right-of-way, generally along the sides of streets, between street corners. The 
sidewalk corridor functions to provide an environment for walking that is separated from vehicle 
movement.  
 
TRAFFIC CALMING - Methods for slowing traffic to prevent conflicts with pedestrians, 
bicycles and other slow moving vehicles.  
 
WALKWAY - A pedestrian facility, whether in the public right-of-way or on private property, 
which is provided for the benefit and use of the public.  
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